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ABSTRACT 
This study aimed at measuring the level of customer's satisfaction regarding 
marketing policies followed by commercial banks in the west bank and the quality 
of banking services offered by these banks during the period from October, 2005 
till the beginning of 2007. The study covered the whole of west bank which 
extended from Jenin in the north to Hebron in the south. The study population 
consists of two parts. The first part included commercial bank's customers, the 
second part represented (13) working bank's marketing managers. 
The study sample covered (1032) person. This study was accomplished using two 
questionnaires, one was directed to commercial bank's customers and the second 
one was directed to marketing managers in commercial banks regional 
management. 
The study revealed a great satisfaction from customers regarding banking services 
quality provided by working banks in the West Bank The main finding reveal that 
98.3% of the sample studied are convinced that services provided by these banks 
are acceptable . 
As aresult , the study reached a number of recommendations, such as: 

The need to activate Palestine Authority Monetary role in following up 
banks services to make sure that they abide by rules and regulations.. 

Improving the quality and quantity of banking services provided to 
customers and involving IT services. 

Benefiting from the experiences of Arabic and international banks in 
providing banking services and trying to apply these services to the local market. 
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